Bharathi Mediscribe Private Limited, a 100% Export Oriented
Unit registered with Software Technology Parks of India, is a
Medical Transcription & IT Enabled Services venture of the
Bharathi Group. This facility is located in the Silicon Valley of
India, Bangalore. This facility caters to the IT & Healthcare
— Industry's need to generate, and put in place an automated
BHARATHI i quality rich information system.

MEDISCRIBE _ _

el | The 3,000 Sq. Ft. ergonomically designed state-of-art facility is
Sren Te?| 1 - being managed & evolved by a judicious mix of Healthcare,
' | Information  Technology, and Business  Development
professionals. The unit has an all-round automated operation.
Sophisticated tools to facilitate this automation have been put
in place at the facility. The impetus has been to provide high
quality deliverables at customized turn around times.

MEDICAL TRANSCRIPTION

BMS specializes in Medical Transcription services for
Hospitals, Medical Clinics and Physicians.

BMS’ primary goal is to facilitate and improve client’s
business bottom-lines by providing high on quality medical
transcription services along with quick turnaround times
leveraging the state-of-the-art infrastructure at our facility.

All our deliverables are 100% HIPAA complaint. When you
choose BMS as your out-sourcing partner, you are assured
that your data with us is well protected.

SERVICES -Dictation Capture

Our secure, state-of-the-art dictation capturing system
can take and store all called-in digital dictation, either
through toll-free call-in telephone lines as also dictation
pre-recorded at the client workstation.

Our system is available 24/7 and processes dictation as
soon as it arrives in the slotted area of the secure system

Quality Check

QUALITYe

BMS commits to deliver reports with over 98% accuracy, always

e Pick and implement all client specific templates and
formats . g . 4 B

e Proofread 100% of the transcripts and document the ' - g ' EXCELLENCEO i
drugs prescribed along with their dosages . -

e Confirm and document the consulting reference

e Read through the report with the voice off-line

e Run a spell & grammar check

DELIVERED®




VALUE PROPOSITION

Capacity

e Secure network, servers and over 100 nodes
e Ability to process over 20,000 lines per shift
e Handle multi-specialty dictation

e 24x7x265 operation

e 24 hour surveillance

24 x 7 Support

e Our experienced transcriptionists are available around the

clock to serve you.

e We constantly monitor the accounts and we are easily

accessible 24 x 7 to support you

Methodology
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Document Delivery

We have the following provision to distribute the
document:

e Documents can be delivered either on a specific time
window or on completion

e Documents can be copied into a secured location or it
can be faxed

e E-mail notification can be sent to the stake-holders

Accuracy

e 98% to 99% accuracy level
e 3-tier quality control

e Periodic quality audits

Value Delivered

Support staff spend minimal time

‘All inclusive' pricing

Flexible delivery model

Equipped to support each and every of your IT needs
Dedicated relationship management

Turnaround Time

e Flexible turnaround time <16 hours

e Ability to handle volume - peaks & valleys
e Periodic management reports

Compliance

e Follow AHDI guidelines

e HIPAA compliant

e HL7 & ADT enabled EMR interfaces



Deep Domain And Functional Expertise

As a service rendering company, we understand and appreciate the
need to develop both domain and functional expertise.

Our Domain expertise is the deep-rooted knowledge acquired both
in the technical and business aspects of the services we render,
including the technology, the industry, and the market.

Our Functional expertise is our ability in executing techniques,
processes and tasks that rigidly aims at creating winning services.

Domain expertise, more so, is gained with the experienceof having
worked in a particular industry, while functional expertise is one
that can be taught.

We typically hire people who have the relevant domain expertise
to train our employees to develop functional expertise.

We also recognize the values of training and view it as a way to
improve employee performance. Training is a very effective means
to acquire the accumulated experience of others and it also helps
to establish a baseline for attaining functional expertise.

Our well-trained and experienced staff has in-depth understanding
of the health care industry, and this in turn helps us provide value-
added services.

Product Guality

Time 1o market advaniage
Scalability, Reliablity. Securty
Performance benchmark
Product technology

@ Defvering mast optimal price parformanca

= Leverane glabal product cavelopement center

» Component archilscture for easy adapladty

® | ocal partnarship with
sirong support facilities /

= Global applicability of tachnologies 7

| Inno¥ition

w Exhaustive Technalagy Library
= Leverage domain knowladge
® [nnovative business modaling
= Ghrateqic giobal partrerships
= Adopting emarging fachnologies

Check Us Out With An Absolutely Free
Transcription Pilot, Do Contact....

- F Ty

Other Services

In addition to medical transcription, we also provide
the below services to our customers:

e Medical Coding
e Medical Billing
e Data Capture, Conversion, Classifying & Cleansing

You can be assured that our transcription services are
the most cost-effective solutions in the industry.

We offer a price that is guaranteed to be the best in
the industry.

Our services will enable tremendous value creation for
you.

If you choose BMS, you can be confident that you have
chosen a partner who will work with you at every stage
of your company’s progress.

Bharathi Mediscribe Private Limited

135, | Floor, VII Main, IV Block, Jayanagar,
Bangalore - 560 011, Karnataka, India

Phone: +91-80-41307506 & +91-80-22449121
E-Mail: information@bharathimediscribe.com
URL: www.bharathimediscribe.com
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